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Agenda
• 10:00: Welcome and Introductions
• 10:10: Short Presentation: Covid-19’s impact on 

tourism, current trends
• 10:25: Review of upcoming pledges etc.
• 10:50: Wrapup
• 11:00: Adjourn



Introductions!



https://www.destinationanalysts.com/covid-19-insights/





























The Pledge Situation



Opened UP Safe (name TBD)
• What: A program that certifies that the business has provided the appropriate training to their staff and developed 

safety first protocols so they can instill confidence in their employees and the customers they provide service to. 

• Why: To assure employees, local residents and visitors that our businesses are following critical regulations and 
safety protocols in the workplace. 

• Goals: 
• Certify businesses have done what is required to open safely
• Create a consistent brand that businesses can use and customers can look for
• Provide a toolkit similar to this https://www.forwardrva.com/
• Market what is being done locally and to the outside world
• Replicable in all UP communities

• Program components:
• webinar training for employees
• Appropriate PPE on site
• Clear signage of customer expectations
• Health department endorsement
• Marketing materials provided
• Website created to share program and participants

Potential Partners:
• Lake Superior Community 

Partnership (confirmed)
• Invest UP 
• DDAs
• UP Economic Development 

organizations
• UP Chambers of Commerce
• UP Tourism agencies
• Regional planning agencies
• UP Health Departments

https://www.forwardrva.com/


Pure Michigan
• Statewide Tourism Pledge drafted by Pure Michigan 

workgroup.
• Rolling out as soon as next week, more info coming.



Questions

• What to do about UP Cares Pledge?
• Roll into this work, or continue on our own?



Wrap-Up
• Final Partner Comments
• https://www.canr.msu.edu/tourism/COVID-19-

pandemic-and-tourism/
• Next Meeting

• Wednesday, June 10, 10am ET/9am CT

• Evaluations
• https://bit.ly/2Vz24C6
• https://bit.ly/2Vu8JgM

Will Cronin, MSUE, croninwi@msu.edu, 906.281.7270 

https://www.canr.msu.edu/tourism/COVID-19-pandemic-and-tourism/
https://bit.ly/2Vz24C6
https://bit.ly/2Vu8JgM
mailto:croninwi@msu.edu
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