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Public Value of Financial Capability and Homeownership Education

Supporting Michigan State University (MSU) Extension’s Financial and Homeownership

{Education (FHE) program strengthens consumers’ decision-making.

Unbiased financial

education programs empower families to manage spending, avoid predatory lenders and
increase savings, thereby providing capital for our economy and reducing fraud. Well-informed
consumer spending contributes to sustainable economic growth and activity. Supporting
participation in MSU Extension housing education programs will reduce mortgage defaults and
increase the likelihood of asset preservation among homeowners. Stable homeownership is a
foundation for a healthy community and county tax base in Michigan. Homeownership
education will increase personal financial stability, reduce dependence on public assistance,
stabilize neighborhoods and property values.
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Gender, Ethnicity and Annual Income

Program Participants
July 2013 - June 2014

B Financial Capability
E Homeownership
# Foreclosure Prevention

B One-Time Presentations™®

*One-time presenations include
Smart Choice Health Insurance

Effects of Foreclosure
Prevention

Widespread efforts by MSU Extension
to reduce foreclosures in Michigan
have led to a significant increase in
knowledge gained and behavioral
changes across the state. Since July of
2013, MSU Extension's foreclosure
counseling has aided participants
spanning 24 different counties, across
all levels of income. As a result of
receiving this counseling, a higher
percentage of homeowners were able
to better communicate with their
servicer, obtain a loan meodification
and in over half of the cases, keep
their home.

Total Reach
July 2013—June 2014

621—Financial Capability
623—Homeownership Education
931—Foreclosure Prevention
1259—0ne-Time Presentations
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Educational Results

Similar to results in 2012, participants in
2013 continued to report significant gains in
knowledge or changes in behavior as a result
of attending MSU Extension Financial and
Homeownership Education (FHE) programs.
Positive outcomes after attending these
programs showed that 84% of participants
reported paying their mortgage on time, 80%
now save money for home maintenance costs
and 86% of participants maintained or
increased their knowledge of predatory
lending practices.

2013 Post Program Results
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Foreclosure Prevention

From Oct. 2012 through June 2014, MSU
Extension FHE staff provided counseling for
945 new foreclosure client cases (note that
cases represent number of households and
not number of people). From those 945
cases, 528 had measurable outcomes. After
receiving MSU Extension Foreclosure
Prevention and Intervention counseling,
only 12% experienced foreclosure while
54% of cases were able to keep their
homes. The majority of clients that received
counseling and were referred to another
professional agency were referred to an
attorney regarding bankruptcy.

Foreclosure Counseling Outcomes
Oct. 2012 - June 2014

Retained homeownership
E Experienced foredosure
2 Counseled and referred to
other professionals

= Sold home

| Withdrew from counseling
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Statewide Staff
LaShawn Brown
Jim Buxton
Moses Cantu

Helena Fleming

Khurram Imam
Sharon Jeffery
Brenda Long
Scott Matteson
Angela Miles
Julie Moberg
Jinnifer Ortquist
Wanda Roberts
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Terry Clark-Jones

William Hendrian

Ron Weber

Data Integrity Specialist
e lauren Hale

Evaluation Specialist
e Dr. Cheryl Peters

Campus-based Faculty

e Dr. Erica Tobe, Extension
Specialist

e Dr. Lisa Cook, MSU Economics
Professor and Financial
Behavioral Scientist

e Dr. Barbara Ames, MSU
Family Consumer Sciences
Professor




'SNJLIS ULISIBA 10 SNIEIS Af

yleeHASUOWIN®D INP-INSIN-888-T -iuwsey ‘sniegs [eqLIeL ‘uoReIuBLIO [enXas ‘Sjailaq [eaiod ‘Aylqgesip
ybiam ybray ‘ebe ‘uoibifal ‘Ayauap) sopuab Uapush ‘uiblLio
.._u._mﬂ_._>0:o_2HS_ Jwodjooqganey . " Jeuonieu “Jojod ‘ades 0 piebal anoyum (e 03 uado ale sjelsiew
n —Um nswransuw pue sweiboid uojsuaixg Alsieiun 21e1s uebiyo renusiod
mLO.:u_MUI>U:OEH_>_ in4 41243 yoeau 03 sydoad jje sabeinooua Jeyy a4nynd aAISniIUL
@ ALISYIAIND pue a210ppom 3sIaAIP B ybnolyl acuajaaxa Buiraiyde 03 paiu
-wod “Uakojdws Ayunyioddo-jenba ‘uonde-saneuLiyye ue s| ASW
(v9¥E-8£9-888-T) ® uolsua1xq |
: A1VIS NVODIHDIN
INP-INSN-888-T
ALINNLHOLdO
ONISNOH TVND3

ALISYIAINDND

uoIsuRIXg |

JIVLS NVDIHOIW ,,y_=
¢ 500

«o.ﬁzm,zcw

NOILYJNad ik

40J aiedaid 03 Asuow Buines aie o8 e

1INIWIDVYNYW

41941 aAoJdwi 03 Sda3s Bue] a1e 976 e

'suejd Buipuads N0 BUILIM MOU 24P %476 e

>u Z OE ‘ ‘sjuediojied jsed JO

ﬁ_ 7_< '‘POLIIIB0 YAHSIW pue dNH o4e siojeanpy e
‘uebiyoi ssoloe sajjjiue) pue

& _ _l_ mm u Z gomzo —.I— S{enpiAipul 03 U01IeINpa 8.4nsojdaloj3sod

pue ainsofoaloy ‘diysiaumoawioy
‘Adesay) jeidueuly BuLig 03 3IoM
§103e0npa UoISUaIXF NS OF UBY] 240 e

¢uoIsuaixg NS Aym

& @ /je 03 uado pue 2a.4j a4e SBSSED IS0 e




Programs

Michigan State University
Extension’s educators

provide a statewide support
network to help consumers plan
a secure future by:

e Setting smart personal and
financial goals.

e Understanding the process of
buying and maintaining a home.

e Understanding credit reports and
rebuilding credit.

e Becoming confident investors.

Already been through
foreclosure?

Our education can help you
re-establish your financial future.

Homeownership

MSU Extension educators help potential
homeowners understand the complex home-
buying process and learn the true costs of
responsible homeownership. Educators are
certified by the U.S. Department of Housing
and Urban Development (HUD) and the
Michigan State Housing Development
Authority (MSHDA) to provide the education
necessary for consumers to qualify for their
housing assistance programs.

Foreclosure

MSU Extension educators work directly with
Michigan residents to provide foreclosure
intervention education and counseling, and
assist clients in resolving loan delinquency

{88%}

participants who reported
paying their mortgage on
time after the series

Postforeclosure

MSU Extension educators counsel
individuals and families who have already
experienced foreclosure. They educate
participants on rebuilding credit, budgeting
for future goals and taking the next steps
in their lives.

Money Management

MSU Extension educators help individuals
and families understand the importance of
creating a spending plan, saving for emer-
gencies and paying down debt.

{929%}

participants who are now
making changes as needed to
improve credit report and score



